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MYWORLD REWARDS VISA PREPAID
CARD APPLICATION

Customer applies for Complete application form
Visa Prepaid Card - with proof of identity

- Copy of MyKad for local
+ Copy of passport for foreigner
MyWorld verifies the info as
part of KYC requirement to
ensure customer eligibility

{J

NO
Inform customer Approval
of the failure _ granted

YES '

Card issues
&
make payment




GENERIC QUESTION

What is the MyWorld Rewards VISA Prepaid Card (the Card)?

MyWorld Rewards VISA Prepaid Card is a cashless payment instrument that allows you o
purchase goods and services at all participating retail and service outlets that accept VISA
cards. It also allows cash withdrawal at any of the Automated Teller Machines (ATMs) that
display the VISA Plus logo. Funds must be loaded info your Card Account prior fo usage.
You may only use the Card according to available funds preloaded intfo your Card
Account. No credit check or bank account is necessary for this Card. It will not be linked to
any account as it is a standalone Card Account.

What is a Card Account?

A Card Accountis a virtual account created after the Card is activated. All preloaded
funds will be kept in this account. Please ensure that this account consist of sufficient funds
before any fransaction is made.

Can | use the Card like a credit card?

Yes, you may use the Card to make purchases at all VISA accepting merchants. However,
you can only spend the amount you have preloaded into the Card Account.

How is this prepaid card different from a credit or debit card?

The main difference is that this Card utilises the money that is preloaded into the Card
Account. Where else a credit card provides a Line Of Credit to be utilised upfront and
payment is settled subsequently. A debit card is virtually linked to your bank account
where funds are directly deducted from. This prepaid card is similar fo a prepaid mobile
account; you are required fo have credit in your phone account before any calls can be
made. In this same manner, the Card can only be used when there is sufficient credit.

Do | have to pay the RM 50 government service tax every year?

No. The Government Service Tax is not applicable.

Can | use the Card overseas?

Yes. You can use the Card for purchases at any VISA accepting merchanfts
and you may withdraw cash at any VISA-enabled ATMs worldwide. This is
subject fo the availability of funds in your Card Account. *Fees and charges
will be imposed accordingly. To avoid any inconvenience, please ensure
that you have sufficient funds in your Card Account before usage. For
security reasons, it is advisable that you notify us on your fravelling plans in
advance by calling the MAA Cards Call Centre at +6 03 8318 3100.
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I lost my Card. What should | do?

Please call us immediately at +é 03 8318 3100(MAA Cards Call Centre). We will block the
Card at once and arrange for a replacement card to be issued fo you within fourteen
(14) business days. A replacement card fee applies.

How soon can | get my Card after online registration?

The Welcome Pack will be delivered to the registered address within fourteen (14) business
days upon approval, submission of supporting identification documents (if any) and
joining fee payment.

What do | need to do before | can use my card?

- First, you must activate the Card, and then load funds intfo the Card Account before
using. To activate the Card, here are the opftions:

- If you applied online, login and click on the ‘Card Activation’ button; or

- Call our MAA Cards Call Centre at +6 03 8318 3100 (between 9am-6pm Monday-Friday
excluding public holidays)

- For latest details, please refer to our website at www.maacards.my .Once the Card is
activated, proceed to our Designated Channels to load your Card AccountdDo not
forget to sign the signature panel on the back of your card upon activation before
carrying out any fransactions.

have changed my contact detdil(s). Should | inform you?

Yes, please. The following options are provided:-

You may update your contact details online (at www.maacards.my ); or

Call our MAA Cards Call Centre at +6 03 8318 3100 (between Yam-6pm Monday-Friday
excluding public holidays); or

Send us a notice in writing fo MAA Cards Sdn Bhd, P.O. Box 11695, 50754 Kuala Lumpur ; or
Drop us an email nofification at infomaacards@maa.my .

It is important that you inform us of any changes in your contact details to ensure that all
correspondences reach you in a timely manner

What if my Card Account balance has insufficient funds for fee
deduction(s)?

If the Card Account has insufficient funds, the outstanding fee(s) is accumulated and
immediately deducted once the Card Account is reloaded. For more details, please refer
to the Card Agreement.

How do | prevent my Card from unauthorized usage?

Protect your Card as if it is your CASH! Keep it in a safe place and do not
share or divulge your Card number and/or PIN to anyone. It is advisable not
to write down your PIN anywhere. If you have to, keep it separately or away
from your Card.
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How do | keep track of my spending?

A detailed Statement of Account is available online via our website
(www.maacards.my).You may also call the MAA Cards Call Centre at +6 03 8318 3100 fo
request for a hard copy statement. *Fees and charges will be imposed accordingly.

Where can | check my current Card Account Availability

You have 3 avenues to obtain your latest Card Account availability:

Login via our website (www.maacards.my); or

Callus at +6 03 8318 3100 (between 9am-6pm Monday-Friday excluding public holidays);
or If your current mobile number is registered with us, you may SMS us af 36660.

Is there any transaction limit?

No. You spend the amount that is preloaded in your Card Account. However, your
maximum Card Account limit at any one time varies according fo Card program type. If
you would like to know your limit, feel free to:

Callus at +6 03 8318 3100(between 9am-6pm Monday-Friday excluding public holidays); or
Login fo our website (www.maacards.my).

What happens if | have insufficient funds for my current payment?

The current payment request will be declined.

Can | use my Card at Petrol stations?

Yes, you can.

Can | use Easy Payment Plan (EPP) facility for purchases with my
MyWorld Rewards VISA Prepaid Card?

No, the EPP is not available for this Card.

Can | apply for a supplementary Card?

Sorry, you cannot.

How can | get my statement of account?

Your statement of account history is made available online at our website
(www.maacards.my). You can view and download your monthly statements
up till the past twelve (12) months. You may request for a hardcopy
statement of up fill seven (7) years by calling our MAA Cards Call Cenfre at
+6 03 8318 3100 during the hours of 9am fo épm Monday-Friday excluding
public holidays.

*You will be charged RM5.00 per monthly statement cycle which will be
debited from your Card Account. Please ensure that you have sufficient
funds in your Card Account before making the request.
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Can I request a hardcopy of my current month’s statement before the
statement date?
Sorry, you may not. However, you may view your recent fransactions online.

What should | do if | forget my Card PIN?

You may request for a new PIN to be generated from our website (www.maacards.my) or
call our MAA Cards Call Centre at +6 03 8318 3100(between 9am-6pm Monday-Friday
excluding public holidays).

What are the benefits of having the MyWorld Rewards VISA Prepaid
Card?

Convenience in making payments for goods or services worldwide at over 24 million
merchant outlets that carry the VISA logo

- Cash withdrawal from VISA enabled network ATMs

- As a VISA cardholder, you will enjoy discounts af various VISA accepting merchants
worldwide. For more information, visit www.visa.com

Where can | get further information?
If you have any enquiries, please contact us at :
X4 Address : MyWorld Rewards (M) Sdn. Bhd.

Block B, level 3, Suite 3A & 5, Afivo Plaza,
Bandar Sri Damansara, 52200 Kuala Lumpur,

Malaysia
R Tel : +6 03 6279 9633
) Hotline : +6 0383183100
& Fax number 1 +6 03 6279 0133
& Email : confact@myworldrewards.com
@ Website : www.myworldrewards.com
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APPLICATION AND SAMPLE
OR SPECIMEN

How do | apply for the Card?

You can apply online via our website (www.myworldrewards.com). Click on the ‘Apply
Now’ icon and follow the instructions accordingly.

Is there a minimum age requirement for the Card?
You have to be at least 18 years old to apply for the Card.

How do | pay the joining fee?
Payment of the joining fee can be done online via our website (www.myworldre-

wards.com) and our other designated channels. Latest details of the current designated
channels and/or reload centfres can be found on our website.

What are the key requirements to apply for the Card?

- Applicants must be at minimum 18 years of age.

- Applicants must provide their valid mailing address in Malaysia. (P.O. Box is not accepted)

- Applicants must submit a copy of any form of identification document.(NRIC, Passport,
efc.)

- There is no minimum salary requirement.

- NO evaluation such as CTOS / CCRIS.

7 B (TY)REWARDS



VISA Prepaid Card Application Form

16 Digits or Name on card

Eligibility & Documents Required

Eligibility : Minimum age 18 years

Documentation : Copy of NRIC (both sides) / Passport / Other Official Identification
Kindly send completed application form to:

«Fax:03-6279 0133 or « Email : info@myworldrewards.com

All information must be provided without alteration to avoid delay in processing of card
application.

(*Denotes compulsory fields) Personal Details
“Title s :Mflirses [Ms/va[Mrssct [JOthersste:

*Name as in NRIC / Passport 2308
[TAIN] JaTR] mleN[s[ T T[T T T TTTT T[]

© o

MAA Cards

remnso: w,,EWAM

Notices

MAA Cards Sdn Bhd (MAAC) (706720-U) hereby notifies that it is necessary for MAAC to collect and process your
personal information and details which have been furnished by you for the purposes of and in connection with
your application including but not limited to recording, storing, organizing, adaptation, alteration, correction,
erasure, retreval, use of your personal data whether financil or othervise, and information relating to your
account as MAAC may at its ms it, and; to discl

isseminate o ansit your personal data to Visa International and/or s offcers, Bank Negara Malayxla
(hereinafter referred to as “BNM") and/or such other authority or body established by BNM, MAACS related

" tes, afflat MAAC d

You may also request for access to and/or to update and amend your personal information and such request or
other inquiries shall be made in writing to MAAC or via our Call Centre at +603 8318 3100.

Please be informed that MAAC may not be able to process your application if your personal information and
consent is not obtained.

Declaration

I Cards Sdn
o 85 MAC) to disclose my personal nformation mcludmg but not

(hereinafter referred
ted to recording, storing, organizing,
d to disclose, divulge, disseminate

or (ransm\l

HEEEEEEEENEEEEEEEEEEEEEE

NRIC No. (New) SHTSH: [3]4]5]s]

Police/Army Identification No./Others F#2% :
LTI e e et

Passport No. (if * : *Date of Birth (dd|

2nd i such manner 5 MARC may at its sole discretion deens ft to Visa International and/or its olﬁcers, Bank
AAC'S

tes, afiliat y as MAAC

1 hereby acknowledge that this VISA Prepaid Card (hereinafter referred to as “the Card") shall be governed by the

terms and conditions contained n this VISA Prepaid Card Agreement including relevant addendums and any
by MAAC to be bound by them upon the Card.

the Card and

proof
f the Card by MAAC.

yyyy

/[Issl7]

[lkfa[z[7aals[a] T [T 1] [o]7]
*Sextzs: UAMale® [ Femalek

*Nationality 2#5: _MALAYSIAN
TANAHMENG@GMAIL.COM

*Email Famitsit :

*Residential Address i :
123, JALAN BUNGA RAYA, 47830 KL

Postc 47830

I understand that MAAC may be obliged under the Anti-Money Laundering and Anti-Terrorism Financing Act 2001
and/or other laws and regulations to reportcertin vansactons (o BN and/or other relevant authoriies and |
at MAAC, its offi 9

such reports.

1 hat M

decline any application without giving any reason.

1 unconditionally and irrevocably agree that I shall not dispute the contents of the faxed copy application form
received by MAAC which shall be deemed as original application and I shall produce the original to MAAC upon
request.

*Please tick () below and sign your consent.

*State # : W.PERSEKUTUAN *Country m: MALAYSIA

includi s
further approval from me from whatever sources, including the Inland Revenue Authorities, and by whatever
MAAC consi

*Mailing Address @itk :
123, JALAN BUNGA RAYA, 47830 KL

*Postcode mmim: 47830
*State & :_W.PERSEKUTUAN
Home Tel. No. i ;6061482779

*Country MALAYSIA

Signature

[]to disclose or divulge any information Yicluding personal data) relating to or
hereunder, and also information to my affairs and other facilities and/or accounts as MAAC may at its sole
discretion deems fit or necessary for any purpose whatsoever to Visa Intemational and/or ts officer, BNM
and/or such other authority or body established by BM, MAACS related corporations, associates, affiliates,

i i s as MAAC

6017 1234567

Courtry Code

*Mobile No. F#=8 :

*Mother’s maiden name (Security feature for verification) &xmua (EF®iERS)

Y

Nature of Business i)

“Politically Exposed Person Declaration (eg. Mini

ns)

terial/ Diplornatic Pos

[|No,1am /was not PEP or associated with a PEP
[]¥es,I/myimmediate family [ ]Currently hold/ seeking
Relationship

[Have held

Position held Period from:

Politically Exposed Persons (PEPs) refer to (i) individuals who are or who have been entrusted with prominen
public functions by a foreign country (Foreign PEP) or domestically (Domestic PEP); i) persons who are or have
been entrusted with a prominent function by an interational organisation which refers to members of senio
management. The definition of PEPs s not intended to cover middle ranking or more junior individuals with
prominent public functions by a foreign country / domestically; or prominent functions by an internationa
organisation

YAP MEI YEE signature 4 A L —
f
Employment or Business Details *Please tick (1) below to indicate your interest.
i . Self:
Type of Occ O O arAL ] Yes,  wish to receive the latest by MAAC , its
Position 55 : rela(ed corporation,associte,affate,sevie providers o iy T agree and consent o the sharing of
i by MAAC third party.
Name of C¢
] No, 1 do not wish by MAAC, its
Office Address st related corporations, associates, affliates, service providers or parmers I do not agree to the sharing of my
i ctinformation
Note : You may wish at any time to provide or withdraw consent for disclosure of your information by calling
MAAC Call Centre at +603 8318 3100.
*Postcode #smaa:
*State & : *Country Signature of Applicant
Office Tel No. sfirsi: EXT #5285 ;

~— .

-

Date (/

In the event

this applicati the Engli

For Office use only

Souvce[ ‘ ‘ | | Branch [ ‘ ‘ | |0Fﬁcer‘ ‘ | | | |
Code: Code: Code:
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SAMPLE OF PASSPORT IMAGE & IMMIGRATION ENTRY CHOP

Information page

LA IMMIGRATION
oRt2( 1), Passport Act 1966]
ENIRY V)

a Rel Mo e OR
AASEWA LT Dueatisne asnov am

2l

B
&
o
hed
o
s
&
(=3

¥ 200 a
Phce offse  EMBASSY OF MALAYSIA -
@ o sz s
HNCHEN<<ZIKUN<<< <LK
2001CHN5501225M080915505020

alan

Malaysia VISA page

Arrival stamping page

SAMPLE OF IDENTITY CARD (MyKad) - MALAYSIAN
|." - .. : = E
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RELOAD

Why do | need to load the Card?

The Card is a prepaid card and works almost like a mobile prepaid. You must first load the
funds in before you can start using your Card. Once it is loaded, you can use it at any
location that displays the VISA logo worldwide.

How much can | reload into the Card Account?

The amount depends on the designated channels you choose to reload:
- MyWorld iPAY & E-Pay accepting merchants; a minimum of RM30 up to a maximum of
RMS500 per reload (subject to individual E-Pay merchant)
- Via CIMB Bank Berhad:
+ CIMB Clicks, Clicks Shoppe and ATMs; a minimum of RM1
» Cash Deposit Machines (CDMs); a minimum of RM10
(Note: Reload only in Ringgit notes, cents are not accepted)

When will my reloaded funds be reflected into my card Account?

Channel Reload Effect

MYWORLD iPAY Authorized agent Instant
E-PAY E-PAY outlets After 15 minutes
CIMB Clicks

during weekends and/or
CIMB Clicks Shoppe Public Holidays will be

business day

ATMs / CDMs

FPX FPX After 15 minutes

C)REWARDS 10




How do | reload my MyWorld Rewards VISA Prepaid Card using CIMB
Clicks?

. Login at www.cimbclicks.com.my.

. Select “Online Bill Payment” and Type of Account

. Select segment from Payee List and Company’s name — MAA Cards

. Key in relevant details

. Proceed with payment

. Key in TAC (Transaction Authorisation Code)

. Print out acknowledgement page with details of the complete tfransaction

NOoON O AWON —

*To use this payment method, you must have a savings or current account with CIMB Bank. You will be charged RMO0.50 per

successful transaction.
1. Login to CIMB Clicks Internet Banking. Sign-up if you haven't!

Main Screen of Pay Bills

Pay > Bills > [PayBills v
Pay Bills —
rom : | Select an account v |
To: @l My Favourites v |
CIMB Clicks o I Enter biller Name v |
om
"PA‘\.’] (0] |EnterJomPAY Billers Code v |

Clear

11 OREWARDS



2. Select 'Pay > Bills' and select the account that you'll
be paying from.

3. Select Bill Payments to MAA Cards — Card Reload for RM3,000.00.
4. You will need to request for a TAC if the selected bill is not a Favourite Bill.
TAC is 4738xx Express by Thu Feb 05 09:33:39 MYT 2015.

Pay > Bills > Pay Bills v |

Pay Bills

From:  |700235xxxx | Savings Account |RM4,598.58 V |

To: (0] I_l\v/ly Favourites

CIMB Clicks © | MAA Cards — Card Reload

Jom -
Pt‘a (0] I_E'nter JomPAY Billers Code

Clear

5. Enter Your Mobile No

6. Select the Type Of Payment
7. Enter Your Card No

8. Entfer Amount (RM)

9. Click ‘Submit’

Pay > Bills > Pay Bills v |

Bill Identification - MAA Cards - Card Reload

Mobile No :
| 0194133 |
Payment Type :
I Card Reload v I
16 Digits Card No :
| 466542001001 3000x |
Amount (RM) :
| 3000 |

(CREWARDS
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10. It Display the Nickname, Bill Account No. / Name /Details, Other Details
and Amount (RM).
11. Click ‘Proceed to Payment’

Bills List
Remove Nickname Bill Account Other Details Amount (RM)
Bills No./ Name /
Details

019413xxxx / Payment Type :
- MAA Cards — | Card Reaload
D Card Reload 16 Digits Card 3000.00

No :
466542001001x
XXX

Proceed to Payment

12. It display From, Amount, Bank Charges, Total Amount and Bills List
13. Click ‘ok’ or ‘Print’

Acknowledgement

From : 700235xxxx | Savings Account
Amount: RM3,000.00
Bank Charges : RM0.50

Total Amount : RM3,000.50




Bill Bank /
Ref No. / Date & Account Other | Commissi | Amount
JomPAY Time | Nickname No. / Details on (RM) Status
Ref No. Name / Charges
Details (RM)
Paymen
t Type :
05- 019413xx | Card
Feb- xx / MAA | Reload
83882170 /-| 2015 Cards- 16
09:29:0 - Card Digits 0.50 3000.00 | Successful
6 Reload | Card No
AM 3
466542
001001
XXXX

How do | load MyWorld Rewards VISA Prepaid Card using CDM at CIMB?

To reload via CDM,, just visit any CIMB Bank CDMs and follow the instructions provided
below. *You will be charged RM1.00 per successful fransaction

Reload via CDM with CIMB’s ATM card

1. Insert your ATM card and select your preferred language. If you do nof have your ATM
card, press any key or touch the screen to proceed

2. In the menu, please select Type of Transaction and select “Bill Payment”. Choose
*Open Bill Payment”

. Key in '022' for MAA Cards

. Key in your Card number and hand phone number

. Confirm your details and “insert cash” screen will be presented

. You will then see the confirmation screen

. Please insert cash and press “Accept” when the confirmation screen is presented

. Please follow instructions and reload will be confirmed

. For more convenient subsequent reloads, please register your MyWorld Rewards VISA
Prepaid Card under "“Preferred Bills " list and the next time you reload, you can select
“Preferred Bills” instead of “Open Bill Payment”. You no longer need to key in your Card
number as the system will recognise it as a Registered Bill payment

O 00 N O~ v AW
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Reload via CDM without CIMB’s ATM card

1. Insert your ATM card and select your preferred language. If you do not have your ATM

card, press any key or tfouch the screen to proceed

2. In the menu, please select Type of Transaction and select “Bill Payment”. Choose

*Open Bill Payment”
. Key in '022' for MAA Cards

N0 0O N O v AW

. Key in your Card number and hand phone number (CIMB’s record)

. Key in your hand phone number (MAA Cards’s record)

. Confirm your details and “insert cash” screen will be presented

. You will then see the confirmation screen

. Please insert cash and press “Accept” when the confirmation screen is presented
. Please follow instructions and reload will be confirmed

PLEASE SELECT TYPE OF ACCOUNT

BANKING / CREDIT CARD

LOAN/ FINANCING

BILLS PAYMENT

PREPAID TOP-UP

:BICL BHD 00.

PLEASE KEY IN
PAYEE

CODE

001 : AEONCARD 027 : EPAY MSD

002 : AEONEASY 028 : EPAY ING

1 AZIO E-PAY 032: IMU

031 : KOJADI

]

LHDN SABAH

00:

®

LHDN SEMENANJUNG

006 : LHDN SARAWAK

PRESS IF >

INCORRECT CORRECT

NEXT >
LIST

PLEASE ENTER
CARD NUMBER

466542001001XXXX

PRESS IF CORRECT

PRESS IF INCORRECT >

PLEASE ENTER
MOBILE NUMBER

019329XXXX

PRESS IF CORRECT >
PRESS IF INCORRECT >

15
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PLEASE CONFIRM DETAILS

PLEASE ENTER
MOBILE NUMBER PAYEE NAME  : MAA CARDS
NICKNAME ~ : MAA CARDS
019329XXXX

CONTACT NO  : 019329XXXX

SERVICE CHARGE RM 1.00 (WILL BE DEDUCTED
FROM DEPOSITED AMOUNT)

PRESS IF CORRECT > CARDNO  :466542001001XXXX

MOBILENO  : 019329XXXX
PRESS IF INCORRECT >
CANCEL CONFIRM >

A

PLEASE INSERT CASH .
THIS MACHINE CAN ACCEPT . 0
99 PIECES OF NOTES RM20 X 0=RM 20
PER TRANSACTION Mo X ocmm 65
PRESS ‘PROCEED’ RM100 X 0=RM o
TO CONTINUE TRANSACTION
ADDCASH >
TOTAL 14=RM 670
PROCEED > AccErT N
CANCEL > CANCEL N

OREWARDS 16



How do | load my MyWorld Rewards VISA Prepaid Card via MyWorld
iPay or E-PAY?

1. Go to our authorized MyWorld iPAY agents or selected outlets.

2. Provide your MyWorld Rewards VISA Prepaid Card number and request your reload
amount.

3. The retailer will verify your Card by swiping it in the iPay or E-Pay ferminal and load the
requested amount.

The reload amount will be available within 10 minutes.
*You will be charged RM2.00 + 6% GST per successful transaction.

How do | load my Myworld Rewards Prepaid Card using FPX online
banking transfer?

1. Log in at www.cimbclicks.com.my

2. Select "Online Bill Payment” and Type of Account

3. Select FPX option and click “Submit”. You will be transferred to the FPX clearing system
4, Select your bank and complete the verification process

5. Yourreload will be available immediately upon confirmation
OR

1. Login af www.maacards.my
2. Select “Reload”
3. Enter your Reload amount
4, Select FPX option and click “Submit”. You will be transferred to the FPX clearing system
5. Select your bank and complete the verification process
6. Yourreload will be available immediately upon confirmation
To use the FPX payment method, you must have an account at any one of the following
banks:
« CIMB Bank
« Bank Islam
* Public Bank
* RHB Bank
* Hong Leong Bank
* Maybank

*You will be charged up to RM0.70 per successful transaction by the banks

17 OREWARDS



CANCELLATION

How do | cancel my Card?

You may cancel your Card via the following options:

* A nofice in writing fo MAA Cards Sdn Bhd, P.O. Box 11695, 50754 Kuala Lumpur; or

® Email notification at infomaacards@maa.my ; or

® Call MAA Call Centre at +6 03- 8318 3100
(Cancellation requests made via email or call centre must be followed with an instruction
in writing). Upon cancellation request, we will terminate the Card and the Card Account
balance will be refunded to you (after deduction of applicable fees and charges) within
fourteen (14) business days from the date of request.

What happens to my balance if | cancel my MyWorld Rewards Prepaid
Card?

Once your Card has been cancelled, we will refund the balance (affer deduction of
applicable fees and charges) as of the date of cancellation to you via cheque or any other
means that we may make available from time to time. Note that you are sfill liable for all
fransactions that have been made with your Card prior to its terminatfion date.

COREWARDS 18



REPLACEMENT

Can MyWorld Rewards deliver my replacement Card to an address
other than my mailing address?

NO, your replacement Card will only be delivered to the mailing address that you have
registered with us.

My Card no longer works. | think it is damaged. Can | request for a
replacement Card?

Yes. To request for a replacement Card, please call our MAA Cards Call Centre at
+6 03-8318 3100. A RM10 replacement Card fee applies.

19 OREWARDS



FEES & CHARGES

Description MyWorld Rewards VISA Prepaid Card
Joining Fee RM 28.00(EGEN) / RM 35.00 (FOM)
Maintenance Fee RM 2.50 per month
ATM within Malaysia RM 10.00 per transaction
Cash Withdrawal Fee ; o AT Additional ch - q
(viaVIS A PLUS enable ATMS) nternationa s tional c arges as impose
by the ATM provider
1.The foreign exchange conversion rate determined by VISA
Opverseas Transaction Fees International Ltd
+
2. 1% on the transaction amount
Via Call Centre Nil
Bl ity e Via SMS (response) Nil
(Standard SMS charges applicable)
Sales Draft Retrieval Fee RM 20.00 per copy
MyWorld iPAY RM 2.00
Pin Regeneration Free
Replacement Card Fee RM 17.00(EGEN)/ RM23.00(FOM)
Reload Charges Per Transaction Basis
- CIMB Clicks / Clicks Shoppe RM 0.50
- CIMB ATM / CDM RM 1.00
- FPX (Financial Process Exchange) RM 0.70
- E-PAY RM 2.00
Statement Request RM 5.00 per monthly statement
COREWARDS 20




MAA PORTAL - FIRST TIME LOGIN

1. Login fo www.maacards.my
Click SIGNUP

DOWNLOADS MAA Cards

# HOME  PRODUCTS PRIV ABOUT US FAQ  CONTACT US

MAAGIC  muscc

Visa Prepaid Card ")

Ybb5 1234 5678 S010

e

12/, % 12N

Manage . Anytime . Anywhere

PRODUCTS (> ] FAQ (>) WANT A CARD? APPLY NOW! (>)

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)
Mission & Valus Statement | Terms and Conditions | Privacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright © 2012 MAA Cards Sdn Bhd (706720-U)

© [beoknoiifs  0A3) [ S ——

cROUR REEHA MA Takatul

2. Choose NEW IC/MYKAD (For Malaysian) / Passport (For Non-Malaysian) , then key in your
Identification Number

MAA Cards
. W

Registration
Please enter your identification number.
1D Type NEW IC/ MYKAD v
Identification Number | 881123-XX-XXXX

Reset Cancel Next

Note
Please do not key in "~ or spaces for your Identification Number.
e.g. 800115145338, RF096545, A18339954.

call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri {except public holidays)
Mission & Value Statemsnt | Terms and Conditions | Privacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright ® 2012 MAA Cards Sdn Bhd (706720-U)
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3. Please enter your Email, Password & Personal Message

Please enter your User ID, Password and Personal Message.

Name TAN AH MENG
User ID (Email) TANAHMENG@GMAIL.COM
Re-enter User |D (Email) TANAHMENG@GMAILCOM
Password Sample
Re-enter Password Abcde12345
Personal Message Abcde123456
Reset Cancel Next

Note 1
Personal Message and Password must be alphanumeric with minimum 8
characters and maximum of 15 characters.

Note 2
Personal Message is an anti-phishing mechanism implemented by us. Your
chosen Personal Message shown during legin process authenticates our website.

Password And Personal Message must contain:

* At least one number

* At least one lower case letter

* At least one upper case letter

e.g. Ab0123456 is a valid password/Personal Message. Card Member is not
encouraged to use a Personal Message that is related to your ID or password.

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

4. Choose your Security Question & place your Security Answer

MAA Cards
-

Registration

Please complete 3 Security Questions. These questions will be used for
verification purposes.

Security Question 1

Security Answer 1

What is the name of your favorite childhood fr

Security Question 2 What is your best friend's name? v
Security Answer 2 waes
Security Question 3 What is your favourite pet's name? v
Security Answer 3
Reset Cancel Next

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

Mission & Value Stztement | Terms and Conditions | Privacy Statement | Disclaimer

@‘ |bankinglinfa B nternationsl

MAK GROUP RFHAD MAL Takaful
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Clignt Charter | Sitemap | Agant Login

Copyright ® 2012 MAA Cards Sdn Bhd (706720-U)



5. Sign Up Successful.

MAA Cards
..

Registration

Sign up successful.

A confirmation email will be sentto  TANAHMENG@GMAIL.COM in a short
while.
Please follow the instructions to activate your account.

Go to Home Page

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

Mission & Value Statement | Terms and Conditians | Privacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright & 2012 MAA Cards Sdn Bhd (706720-U)

banki e
A —

6. Check your email & click for activation

(DNew Replylv Delete Archive Junk|v Sweep Movetov Categoriesv

infomaacards@maa.n O Filterby: Folder v Category v  Attachments v Date v

Folders

fomaacards@maa.my MAA REGISTRATION Inbox 11/11/2014
Inbox 294

Junk 6

Drafts 1

Sent

Deleted

Search Results [

New folder

MAA REGISTRATION [b]

Add to contacts 11/11/2014

To @HOTMAILCOM ¥

Dear
Thank you for registering with MAA Cards Online Portal. Please activat e your account by clicking on the link below.

A o 0234EECS01DIE: F 97FCD3727E

Once your account is active, you can log into the portal with your email address as login ID and the password you have set earlier. Go to www.maacards.my and click on "Login'.

If you are experiencing difficulties activating your account, please contact us for further assistance.

Best Regards,
Customer Support Team
Email : infomaacards@maa.my

©2015Microsoft  Terms  Privacy & cookies  Developers  English (United States)
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MYCASH ACCOUNT

1. Login fo www.myworldrewards.com

WELCOME 1O MYWORLD REWARDS

Endless Rewards, Go Cashless!

2. Click on “Log In” then “Cardholder”.

Rewards | Frequently Asked Questions (FAQ)  Sian Up. Contact Us Login

WELCOME TO MYWORLD REWARDS

Endless Rewards, Go Cashless!




3. Click on the "First Time Login”.

MYWORLD ONLINE MEMBER PORTAL

HOME

Plsase enfer your MyWerldRewards Member I and
password fo login

=n e

B Forgot your Password?

O Ringgit Malaysia [MYR) Account

COPYRIGHT € 2015 MYWORID GROUP
sowsssn &7 CARDSIS LOYALTY SDN BHD (281943-A)

4. Please key in the card numbers, email address & mobile numbers(with country code)

MYWORLD ONLINE MEMBER PORTAL

First Time Login Regisfration

Please Key In Data
Card No: |4665XXXXXX XXX XXX

CardType:  ® Payments Card © Loyalty Card
Email: [XXXXXX@gmail com
Phone Mobils No- [+B01BXXXXXXX

Back To Home

‘COPYRIGHT © 2015 MYWORLD GROUP
rowsezn ey CARDSIS LOYALTY SDN BHD (881943-4)
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5. Please fill in the Mandatory fields (with *)

MYWORLD ONLINE MEMBER PORTAL

Card No:

Login Name * :
Password * :
Re-type Password * :
Full Name :

NRIC Ne. / Passport :
Date of Birth :
Gender :

Race :

Address -

Postcode :
City :

State :
Country :
Phone House :
Phone Mobile :
Phone Office :
Fox:

Email -

46654200(KXX3700 |
Field Cannot Be Empty
Field Cannot Be Empty
Field Cannot Be Emply

TAH AH MENG

[FO0RXAXH0K |

]

® Male O Female

Chinese v

A211 BLOCK B APARTMENT DAMAI

PJU 10/6, PJU 10

DAMANSARA TAMA

47830

PETALING JAYA |

MY |

+E0T EXXXXXXK (e.g. +[couniry code]l23u0uos]Invalid phone number

KOOOCOORHOTMAIL COM

Cenfirm

Back To Home

COPYRIGHT © 2015 MYWORLD GROUP
rowsszn &Y CARDSIS LOYALTY SDN BHD (881943-4]

6. Register Successful

MYWORLD ONLINE MEMBER PORTAL

Register Successiul

Back To Home

‘COPYRIGHT @ 2015 MYWORLD GROUP
powerzn ey CARDSIS LOYALTY SDN BHD (881943-A)
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7. After Register Successful, please log in based on the “Login Name” & “Password” that
you enter as Mandatory fields just now.

MYWORLD ONLINE MEMBER PORTAL

HOME
Please enter your MyWeorldRewards Member Id ang
password o login

= e

B For First Time Login Registration
O Forgot your Password?

O Ringgit Malaysia (MYR) Account

COPYRIGHT @ 2015 MYWORLD GROUP
serwimzner CARDSIS LOYALTY SDN BHD (B21943-A)

8. You can view your account and MyCASH point by clicking MY ACCOUNT.

MYWORLD ONLINE MEMBER PORTAL

HOME | MY ACCOUNT

O My Account
AN AH MENG 0 My Profile
Welcome to the MyWorldRe: ds e

O Ringgit Malaysia (MYR] Account

You may now choose o do any or all of the following online, EVERYTHING is at the click of your mouse.

OReEWARDS




(MYR) ACCOUNT

1. Login fo www.myworldrewards.com

WELCOME 1O MYWORLD REWARDS

Endless Rewards, Go Cashless!

2. Click on “Log In” then “Cardholder™”.

Rewards | Frequently Asked Questions (FAQ)  SianUp. Contact Us Login

WELCOME TO MYWORLD REWARDS

Endless Rewards, Go Cashless!




3. Click on the “Ringgit Malaysia (MYR) Account”.

MYWORLD ONLINE MEMBER PORTAL

HOME

COPYRIGHT € 2015 MYWORID GROUP
owsssn a7 CARDSIS LOYALTY SDN BHD (881943-]

4. It will link you to this page and click sign up.

# HOME PRODUCTS  PRIVILEGES ABOUTUS FAQ CONTACTUS  DOWNLOADS MAA Cards

LOGIN  SIGNUP

MAAG I(:, MAAGIC

Visa Prepaid Card =

4bbS 1234 5678 G010

wo 12/24

Manage . Anytime . Anywhere

PRODUCTS (>) FAQ (>) WANT A CARD? APPLY NOW! (> ]

call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

Mission & Value Statement | Terms and Conditions | Frivacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright © 2012 MAA Cards Sdn 8hd (706720-U)
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5. Choose NEW IC/MYKAD (For Malaysian) / Passport (For Non-Malaysian) , then key in your

Identification Number

MAA Cards
-

Registration
Please enter your identification number.

1D Type NEW IC/ MYKAD bl
Identification Number  881123-XX-XXXX
Reset Cancel Next
Note

Please do not key in "-" or spaces for your Identification Number.
e.g. 800115145338, RF096545, A18339954.

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon~Fri (except public holidays)

Missian & Value Statement | Terms and Conditions | Privacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright © 2012 MAA Cards Sdn Bhd (706720-U)
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6. Please enter your Email, Password & Personal Message

Please enter your User ID, Password and Personal Message.

Name TAN AH MENG
User ID (Email) TANAHMENG@GMAIL.COM
Re-enter User |D (Email) TANAHMENG@GMAIL.COM

Password
Re-enter Password

Personal Message

Abcde123456

Reset Cancel Next

Note 1
Personal Message and Password must be alphanumeric with minimum 8
characters and maximum of 15 characters.

Note 2:
Personal Message is an anti-phishing mechanism implemented by us. Your
chosen Personal Message shown during login process authenticates our website.

Password And Personal Message must contain

+ At least one number

+ At least one lower case letter

* At least one upper case letter

e.g. Ab0123456 is a valid password/Personal Message. Card Member is not
encouraged to use a Personal Message that is related to your |D or password.

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

CREWARDS
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7. Choose your Security Question & place your Security Answer

MAA Cards

Registration

Please complete 3 Security Questions. These questions will be used for
verification purpeses.

Security Question 1 What is the name of your favorite childhood fr v
security Answer 1

Security Question 2 What is your best friend's name? v
Security Answer 2

Security Question 3 What is your favourite pet's name? v

Security Answer 3

Reset Cancel Next

Call Centre: +603 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

Mission & Value Statement | Terms and Conditions | Privacy

ment | Disclaimer | Client Charter | Sitemap | Agent Login 2012 MAA

Sdn Bhd (706720-U)
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8. Sign Up Successful.

)

MAA Cards

Registration

Sign up successful.

A confirmation email will be sentto  TANAHMENG@GMAIL.COM

in a short
while.

Please follow the instructions to activate your account.

Go to Home Page

Call Centre: +503 8318 3100 Operation Hours: 9.00am - 6.00pm Mon-Fri (except public holidays)

Mission & Value Statement | Terms and Conditions | Privacy Statement | Disclaimer | Client Charter | Sitemap | Agent Login Copyright & 2012 MAA Cards Sdn Bhd (706720-U)

@] [bsokingiis QB o

AR GROUP BERIAD MAA Takaful

31

REWARDS



	Cover members (Card Issues)-01
	1 (content)-01
	2 (MW Reward VISA prepaid Card Application)-01
	3-6 (generic question)-01
	3-6 (generic question)-02
	3-6 (generic question)-03
	3-6 (generic question)-04
	7-9 (Application + Sample or specimen)-01
	7-9 (Application + Sample or specimen)-02
	7-9 (Application + Sample or specimen)-03
	10-17 (Reload + ATM banking + Online banking)-01
	10-17 (Reload + ATM banking + Online banking)-02
	10-17 (Reload + ATM banking + Online banking)-03
	10-17 (Reload + ATM banking + Online banking)-04
	10-17 (Reload + ATM banking + Online banking)-05
	10-17 (Reload + ATM banking + Online banking)-06
	10-17 (Reload + ATM banking + Online banking)-07
	10-17 (Reload + ATM banking + Online banking)-08
	18-20 (Cancellation, replacement, fees & Charges)-01
	18-20 (Cancellation, replacement, fees & Charges)-02
	18-20 (Cancellation, replacement, fees & Charges)-03
	21-23 (First time login process)-01
	21-23 (First time login process)-02
	21-23 (First time login process)-03
	24-27 (MyCASH Account)-01
	24-27 (MyCASH Account)-02
	24-27 (MyCASH Account)-03
	24-27 (MyCASH Account)-04
	28-31 (MYR Account)-01
	28-31 (MYR Account)-02
	28-31 (MYR Account)-03
	28-31 (MYR Account)-04

